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. Chief Exec’s
Column

§ Happy New Year!

{ Here it is: the end
of January already,
& with the mornings
and evenings
slowly getting
lighter, yet it only
seems a few days
since we were waiting for Christmas, while
working our way through mountains of
chocolate! Time passes so quickly and | am
sure it really isn’t just that | am getting old!
But at least it means that, as | write this
column, Spring is just around the corner,
with all its beautiful extravagance ready to
erupt into life. There’s always a silver lining,
even to encroaching decrepitude, if you
look hard enough!

And what a lovely end to the old year we
had here at Richmond AID. Thanks to a
wonderfully kind person, who has been
helped over the years by Hampton Fuel
Allotments, and thanks to Michael Ryder at
HFA for recommending us; we have been
given a substantial donation to help us with
our work. We don’t have a return address,
and we wish to protect their privacy, so this
Is our way of saying a heartfelt thank you to
that kind person for their thoughtfulness
and generosity. We will make good use of
the money.

We have been looking to the future this
week at Richmond AID, having just had our
‘away day’, when everyone puts in their
thoughts, ideas and dreams for our
services over the next three years. | now
have to put my head down and build it all
into our strategy and business plan, which
should keep me out of mischief for a while!
| think it is going to be an exciting time for
us in the next few years as we evolve and
develop our services. Please don't forget to
let us know what YOU think we might like to
consider doing, or how we might

improve.

Just one final note. | would like to offer a
vote of thanks to everyone who has been a
vital part of the Richmond AID team last
year: our funders, our members and
supporters and, most especially, our staff
and volunteers, including our brilliant
trustees. Everyone has worked
tremendously hard, doing outstanding work
with all of our projects, and special events,
most recently the art event celebrating the
International Day of Disabled People. We
have a wonderful team here at the DAAC,;
please don’t hesitate to contact us if there
Is anything we can do to be of service.

And don’t forget to put in your vote for this
year’'s Access Awards (see Jamie’s
column)!

That's it until next time. All the very best,
Margaret

Poet’s corner

We are very happy to welcome Anna
Brett, a talented local poet. Anna likes
writing poetry and uses it as a way to think
about the meaning of life. She has done
well in local talent competitions for people
with learning disabilities.

Song a young star

Maybe there is a chance

That your feelings are

Free to see out a dream

But never are you even

True to your own heart

In some ways a new day

Can set out a path to follow

So put your feet on that road

No matter how hard things get

Ever true ever free there might be

A dawn and a chance to follow a dream
Your dreams my heart was like that to
Things will change for better or worse
Trust me and you will know inside deep
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Jonathan’s
Column

Hello again and
Happy New Year!

| have been doing
my bit to keep the
economy going by
going to the new
Westfield shopping
centre in
Shepherds Bush.

We got into the car park, which is huge
and very well lit. They have loads of
disabled parking bays but it takes time to
work out the system that they use. For
example, the disabled bay signs are of a
blue wheelchair symbol and next to that is
a number that means how many spaces
there are, not how many are left.

We misunderstood this so followed a
sign saying there were two disabled

spaces only to find them full. Luckily

we found some more nearby.

Please note disabled drivers have
to pay in the car park!

Also when we parked in the disabled

bay there was NO dropped kerb to

be seen, so we asked a member of

staff where it was and he pointed at it
and told us if we wanted to be nearer to it
we should move from the disabled bay to
a normal bay.

Inside | found a big space with two ticket
paying machines and the lifts to the shops
that they call ‘retail’. The lifts are big but
not huge and the floor numbering is a bit
weird because it is not floor 0,1,2,3 as is
the normal setup for lifts; this starts at -1.
We got out at the “0” floor for the shops,
that include: Boots, Waitrose is
somewhere but | could not find it, Marks
and Spencer's, The Apple Store, Orange
Store, 3 store, Phones 4 U, BB’s Coffee
shop, O2 Store and many more!

Just to make it even harder for you if
you're looking for a wheelchair symbol to
tell you where the accessible toilets are
you won't find one. They want you to think
that the centre is SO accessible that you
will take it for granted that they will have
an accessible toilet.

We went straight to the information point
and | asked: “Have you got a large print
copy of the store guide?”. The reply was:
“Not yet, we are having formatting
problems with it” but he did say: “We have
it in Braille,” so | took one.

For a new shopping centre you would
think that they would have enough seating
for everyone, but we passed seats and
they were all taken.

They have a ShopMobility scheme at

Westfield, with lots of scooters, all
identical. |tried one of the scooters out; it
was a 3 wheeled scooter but it was huge,
and | could not find where the speed dial
was. | thought it would be a very tight
squeeze in the lift. They also have a taxi
set down place next to ShopMobility.

In summary, it is worth going but do not go
at a weekend! The drinks are very nice but
not cheap.

For more information on Westfield,
including transport, see the website
http://uk.westfield.com/london




Richmond AID commemorates special day with art even  t

Exhibits from the Royal Star and Garter Homes

The very first Richmond AID
Access Awards were

presented on the night and we
were glad to recognise a num-
ber of services that are working
to improve their access (see
our column ‘Access All Areas’
for more news on this).

Dr. Cable gave an excellent
speech on his personal ex-
perience of disability.

The show had artwork from
artists with different experiences of

This year, to mark the UN
International Day of Persons
with Disabilities in December,
we held a big exhibition of art,
sculpture and more at the
Parkshot Centre in Richmond.
The opening night featured
some very special guests and
visitors. Our patrons Dr. Vincent
Cable MP and the performer
Mat Fraser joined us (though
Mat was late; not his fault, a
problem with the trains!) and
music was provided by the
Richmond Music Trust’'s
resident jazz band.

Deputy Mayor with Richmond AID Chair and staff

disability, including physical disabilities, learning disabilities and mental health
needs as well as people with mobility and sensory impairments.

It included the work of individuals from specialist schools, charities and disability
organisations within the Borough, including Clarendon School, Middlesex
Association of the Blind, Richmond Borough MIND, Stepping on Out, Still Building
Bridges and The Three Wings Trust. If you would like to know more about the
organisations involved with the show, call us for more info!



Exhibits from Clarendon school

year’s theme was “dignity and jus-
tice for all of us”.

Richmond AID was very pleased
that the event was such a
resounding success, featuring as it
did the work of 20 organisations,
and attracting over 200 visitors.

Everyone worked very hard to put
on a show that all could enjoy. Alex
from Richmond AID said: “| am so
glad that we have been able to
celebrate this year’'s UN Day in
such a creative way. We found that
we were surrounded

by imagination and

inventiveness. We

want to thank all the

artists who made

the show such a

success.”

Thanks as well to
Richmond Council
who funded the
event, and to
Richmond Adult
Community College
where the event
was held.

As well as the art display there was an
‘expressive arts workshop’ ran by
Collective Arts, where everyone was
welcome to visit and join in a
collaborative installation. We hope to
display this piece at the Disability
Action and Advice Centre soon.

The United Nations’ International Day
of Persons with Disabilities is an
annual event that aims to raise
awareness of the rights and
opportunities for disabled people. This

Vince Cable delivers his rousing speech

Richmond Music Trust show off their considerable talents
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Family Focus
with Alice Elliot

In this cold spell and the current
economic climate many of us are having
problems keeping our homes warm
enough. Alice has a number of ideas of
how you can ease this pressure. For
instance, did you know that EDF Energy
customers get a 15% discount on their
fuel bills if they receive Income Support?
Also if you live on the Twickenham side of
Richmond Bridge and are on a low
income, Hampton Fuel Allotment Charity
may be able to help you with your fuel
bills. If you live on the Richmond side of
the bridge, Richmond Parish Lands
Charity may be able to help. There are a
number of trusts and schemes the energy
providers operate themselves as well, so
if you would like some support with
accessing such help, just ask.

Another piece of news for families is that
Richmond Council has opened two new
Children’s Centres in Ham and
Heathfield. These Centres aim to be a
‘one-stop-shop’ for families and include all
children (disabled and non-disabled). The
services you can expect to find there
include baby clinics, ‘Stay and

Play’ (where children are free to play with

toys whilst supervised by a parent),
advice and support for parents and many
other activities. The aim of these centres
Is to bring services to the areas families
live to minimise travel. By 2010,
Richmond Council plans to have set up
Children’s Centres in all areas of the
borough. Alice will be doing some work
with both centres and will be at Heathfield
Children’s Centre on the last Thursday of
every morning between 9.30am and
11.30am offering drop in advice and
information. Please pop by if you would
like to see me there.

Remember...

Alice is available to offer support with
claims for Disability Living Allowance and
other benefits including Child Tax Credits,
Income Support, Incapacity Benefit and
many more. She can also advise on
access services and finding solutions to
problems affecting your family.

Please contact Alice on 020 8831 6079 or
email on a.elliott@richmondaid.org.uk.




Access all
areas!

Hi, I'm Jamie Cutler,
the Richmond AID
Access Officer. If you
have a burning
access issue you
want to discuss,
please ring me on
020 8831 6072.

Access Awards

At the Art show we put on at Parkshot (see
pages 4-5), we launched our first set of
Access Awards. These are given to
venues in recognition of efforts to provide
good levels of disabled access. Let's face

it, nowhere is perfect but we want to reward

places that are thinking about access and
trying to do something positive.

So who won the first set of awards?
Winners this year were:

Orleans House Gallery;

The Dysart Arms, Petersham,;
The Park Hotel, Teddington;

St Margarets Pub, St Margarets.
Congratulations to all!

We will be giving these awards once a year
and we want YOU to tell us which places
you have been to in the borough that have
been really accessible. You may want to
tell us about some access features that you
really liked. Also, please contact us if you
have any access complaints because if we
don’t know where the problems are, how
can we help to fix them?

Access tip: pub table (right) with cut away
sections for wheelchair users. Ask your
local boozer if they can install some of
these. They cost the same as the usual
tables so there is no excuse!

New Twickenham Town Centre Manager

Twickenham has a new Town Centre man-
ager, Liz Rice. We have already talked to
Liz about producing an ‘Access Guide’ to
the ever-popular Twickenham Festival and
organising some Disability Awareness
training for shops & services in the town.
She will also be helping to keep us up to
speed with any public / access
consultations we can poke our noses into.
But hey, let's hear what Liz has to say:

“I am delighted to have joined as the new
Twickenham Town Centre Manager and to
be working with the Town Centre
Management Board with businesses and
residents alike to improve the town...this
year the Board will continue its work
looking specifically at encouraging inward
investment, retention of businesses and
promotion of the town. The popular
Twickenham Festival will take place from
12th to 21st June 2009. Another date for
the diary is the Town Centre Management
Board Public Meeting, which is to take
place on 24th March 2009 at 19.30 in the
Salon at York House.”

This represents a chance to flag up any
access issues with the town that you may
wish to raise which can help to inform
projects for the following year. For more
details about the Board’s activities please
see the Town Centre website:
www.twickenhamtown.co.uk.




DID YOU KNOW..? DID YOU KNOW..? DID YOU KNOW..?

Disabled Students Allowance: for extra
costs due to disability. Call the
council’s education department: 020
8891 7508.

Disabled Facilities Grant. means
tested grants to meet the cost of home
adaptations. Contact social services:
0208 891 7436.

2. Transport

Blue Badge Scheme: free parking at
metres and designated areas; limited
parking on yellow lines. Contact

Beat the recession: are you council Accessible Transport Unit:

getting your entitlements? 020 8831 6096.

As energy and food prices increase it is . Taxi Cards: Large discounts for black
crucial that disabled people get what they cabs. Contact council Accessible

are entitled to. So we’ve put our heads Transport Unit: 020 8831 6096.
together at Richmond AID to list the key

ones, or as many as we could in two : Taxi Vouchers: limited issue to those
pages! If you want to find out more about unable to use public transport and that
anything here, or want an appointment for do not drive a car. Contact council

a free benefits health-check, please ring Accessible Transport Unit: 020 8831
Richmond AID on 0208 831 6070 (unless 6096.

otherwise specified).
P ) Rail Cards: one third discount on ralil

1. Benefits fares. Richmond AID have application

o forms.
Disability Living Allowance (DLA): for
those with care or mobility needs aged - Road Tax (VED) Exemption: exempt
0-65. Paid on top of all other income. for those getting the higher rate of DLA

_ mobility allowances.
Attendance Allowance: for those with

care needs aged 65+. Paid on top of - Motability: enables you to get a car on
all other income. contract hire for those on a higher rate

_ mobility component of DLA.
Access to work: help with support

worker, travel and work costs. 3. Leisure

Housing Benefit and Council Tax : TV Licences: 50% discount for all
Benefit: help towards rent and Council those registered blind and free to
Tax, depending on your income and everyone aged over 75.

savings.

Disabled Swimming Pass: free with




DID YOU KNOW..? DID YOU KNOW..? DID YOU KNOW..?

GP recommendation if swimming is
beneficial to your physical or mental
health. Contact council’s Arts and
Leisure Dept: 020 8831 6133.

4. Winter warmth

Every household with someone aged
60 or over is entitled to £250 a year
(E125 each if there are two people
aged 60+).

Every household with someone aged
80 or over is eligible to a further £150,
making £400 in all.

This year you can get £25 when the
average temperature where you live
Is recorded as, or forecast to be, zero
degrees Celsius or below over seven
consecutive days during the period
from 1 November to 31 March.
Payment is automatic with your
benefit.

Warm Front Grants: if you are
receiving income or disability related
benefits, you may be eligible to
receive up to £2,700 to pay for
insulation or heating improvements in
your home. The package includes:
insulation: loft, draught-proofing,
cavity wall insulation, hot water tank
insulation; heating systems: including
gas central heating.

5. Grants

Referrals to any of the charities listed

as Citizens Advice Bureau, Social
Services, your GP or a local charity,
including Richmond AID or Age Concern.

below can be made by organisations such |

Barnes Relief-in-Need Charity & The
Bailey & Bates Trust: open to people
who live in East Sheen (SW14).

Barnes Workhouse Fund: for people
who live in Barnes (SW13).

Hampton Fuel Allotment Trust: for
people in Hampton, Hampton Wick,
Teddington, Twickenham and the
Butts Farm and Edgar Road Estates.
Up to £300 towards fuel bills, mobility
or medical equipment and furniture.

Hampton Wick United Charity: for
people in Hampton Wick and South
Teddington. £100 grants approx.

Petersham United Charities:
available to those who live in the
parish of Petersham. For heating bills
etc.

Richmond Aid-in-Sickness Fund:
grants are given to those who are un-
well or recovering from iliness.

Richmond Parish Lands Charity: for
people in Richmond, Kew, North
Sheen, East Sheen, Ham, Palewell
and Petersham. Grants for education,
heating vouchers. £250 maximum.

Richmond Philanthropic Society: for
people in Richmond, Kew, Petersham
and Ham. Between £10 and £250.

The Henry
Smith Charity:
for people in
Richmond,
Kew,
Petersham
and Ham. Up
to £350.




NEWS...NEWS...NEWS...NEWS...NEWS...NEWS...NEWS...

Richmond and Kingston ME Group

Our Group supports people with ME/CFS in
Richmond and Kingston boroughs and the
surrounding area. We estimate that there
are over 700 people with ME in Richmond
borough alone and we would like to reach
more people with ME and their families/
carers. We currently have about 100
individual members.

ME (Myalgic Encephalomyelitis) or Chronic
Fatigue Syndrome (CFS) can affect
anyone, at any age, and from any ethnic
group. Common symptoms include severe
exhaustion, unrefreshing sleep, poor
concentration, headache, muscle pain and
digestive problems.

We are a friendly group and will give you a
warm welcome. We offer members support
through a newsletter, a telephone helpline,
an email chat group, a library, and coffee
mornings.

Website: www.e-voice.orq.uk/
richmondandkingstonmeqgroup)

E-mail; skip812-rkmegroup@yahoo.co.uk

Phone: 07984 860 309 (answerphone)
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New Twickenham music club for
teenagers with special needs

The Otarkar Kraus Music Trust is
delighted to announce that we have
received initial funding from the
Thames Community Foundation to
enable us to start up Club OK.

The club is for teenagers with special
needs, the idea for which came about
when a 15-year-old boy with autism
asked his mother why he couldn’t have
friends like his brother and sister. In
essence, he felt lonely. And so the idea
for Club OK was born. Teenagers with
a variety of special needs will meet at
the music therapy centre in
Twickenham under the guidance and
leadership of Carmem Coles, OKMT
music therapist.

Each week the group will explore
through music and creativity different
subjects of interest. Spain, for
example, can be explored through
music; castanets and all, pictures,
painting, drama and imagination.

Places are still available. For more
information on Club OK call OKMT on
020 8894 2007 or email:

okmtrust@aol.com.

Richmond AID News: although
Richmond AID checks all information
carefully, it cannot accept legal liability
for any inaccuracy or omission.
Richmond AID does not recommend any
product or service, nor do the views
expressed in Richmond AID News
necessarily represent the views of the
organisation.




BULLETIN BOARD

Volunteers wanted for talking
newspaper

The Richmond Talking Newspaper
provides local blind and partially sighted
people with the news taken from The
Richmond & Twickenham Times,
recorded and duplicated on Friday and
posted to arrive at the listeners’ homes
on Monday morning.

We are looking for new volunteers who
might like to step into any of these
different jobs. Anyone who has some
spare time, say once a month on a
Friday, who would be interested, please
call Alec Thomas on 020 8890 8260 and
leave your name and contact telephone
number on the answering machine.

Audio described, captioned, and
signed performances at The Rose
Theatre, Kingston.

Tuesday 17 to Saturday 28 March: Out of

Joint & Sydney Theatre Company present
The Convict’s Opera.

Audio described performance: Sat
28 March 2.30pm. Touch tour 1pm.

Signed performance: Thursday 26 March
7.30pm. Signed by Donna Ruane of
Theatresign.

Tuesday 21 to Saturday 25 April:

Northern Broadsides and West Yorkshire
Playhouse present Othello.

Audio described performance: Sat 25 April
2.30pm. Touch tour 1pm.

Tickets: £10. Booking: book in person at
The Rose Theatre, Kingston box office: 24
-26 High Street, Kingston KT1 1HL, call
020 7087 7960 or e-maill
customer.relations@seetickets.com.

28 March 2009, 10am
until 3pm

St Mary’s University
College, Twickenham
TW1 4SX

For more information

contact Lizzy Walne,

Sports Development

Officer on 020 8831

6134 or emall
lizzy.walne@richmond.gov.uk

www.richmond.gov.uk/RISE

After the success of the last event, we will
be running another RISE event to highlight
inclusive and disability specific sports and
exercise activities available in the borough
and the surrounding area. Enter a team in
the Boccia tournament, join in and find out
about football, dance and many more
activities.

IsAief

1. Sherborne electrically operated
armchair with reclining back and
footrest. Excellent condition. 1
year old, hardly used. £350 ONO.
Call 0208 977 4926

2. Electro Motion Buggy, Maroon.
Original cost: £3000, Sunbury. Tel:
0208 977 6633
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Richmond AID

Patrons : Sir Trevor McDonald, Sir Donald Gosling, Clir Pat Parsons,
Dr Vincent Cable MP & Mat Fraser

Getting to us : We are located next to Teddington Library

MOBILITY BUSES
All buses are now
wheelchair accessible

BY BUS (stops indicated in brackets)
33  Fulwell (A,F) Hammersmith (B,E)
281 Hounslow (D.F) Tolworth (C,E)

285 Heathrow Airport (D.F) Kingston (C,E) BY RAIL

481 Kingston (E,H) West Middx Hospital (G, F) South West Trains services to:

R68 Kew Retail Pk (C,E) Hampton Ct (D.F) London Waterloo, Kingston,

X26 Heathrow (E) West Croydon via East Richmond, Shepperton &
Croydon (F) Twickenham.

4 Waldegrave Road
Teddington

TW11 8HT

Phone: 020 8831 6070

Email; advice@richmondaid.org.uk

Web: www.richmondaid.org.uk

@@E

If you want advice on any disability issue,
our team of volunteers is here to help you
from 11:00-16:00 Monday to Friday.

Other Services at the Disability Action & Advice Ce  ntre

Richmond Crossroads Care RUILS (Richmond Users Independent
Provides respite care for carers, Living Scheme)—provides assistance
community based projects and for people using Self Directed Support
palliative care Wednesdays only—VISOR (Visually
LBRuT Accessible Transport Unit Impaired Society of Richmond):
Issues Blue Badges, Disabled Person’s Provides advice and organises trips
Freedom Passes, Taxi Cards & and social events.

Vouchers and a Shopping scheme. Drop in to see us or call reception on

020 8831 6080.
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