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IMPORTANT! Do you want to
continue receiving Richmond AID
News?

Every couple of years we fully update our
database to make sure this newsletter gets to
people who actually read and value it!

So if you want to continue receiving our
newsletter, please fill in the form below and
send it back to us.

Please post this form to:
Richmond AID,

Disability Action & Advice Centre
4 Waldegrave Road,

Teddington, TW11 8HT

Or e-mail your details to:
advice@richmondaid.org.uk

| am happy to be occasionally e-mailed
about relevant local disability issues?
YES / NO

| think our newsletter is (choose one):
EXCELLENT / GOOD / AVERAGE /
BELOW AVERAGE / POOR

Any suggestions for improving the
newsletter?

NEW VOLUNTEERS!

We'd like to welcome Emma, Sue,
Michael and Prue to the Richmond
SPADE team.

Richard Camp has joined the advice
team and Mike now combines his
access role with data inputting for the
advice service.

We are always looking for new
volunteers with first hand experience
of disability. There are a variety of
roles working on reception, the advice
service and the newsletter.

If you are interested in joining our
sociable team, give Alex Brining a ring
on 0208 831 6071.

Staff—Hello!

We are very pleased that one of our
volunteers, Andy Harris, has joined the
team as Receptionist. Before he
became the new smiling
face of Richmond AID,
Andy was our
photographer.

We also have a new boss! g
Margaret Gallagher (right)
IS joining us on the 28th of
July as our Chief Executive. She joins
us with a wealth of experience from the
public and voluntary sectors. After
moving to Wales in 1994 from
Australia, Margaret worked in social
services as well as the voluntary sector.
She recently worked for the Parkinson’s
Disease Society and is now looking
forward to developing Richmond AID
further.
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Jonathan’s
Column

‘Amazing Rare Things
Exhibition’ at the
Queen’s Gallery,
Buckingham Palace
Road, London

Hello! | have worked for

Richmond AID before

and | have just had an
article printed in the last edition about
‘Keeping Fit'. | have agreed to be a regular
columnist so you will see my name more.

Right - | am going to tell you about my visit
to the Queen’s Gallery to see the latest
exhibition called “Amazing Rare Things
The exhibition is situated in two rooms and
you have an audio tour that is small
enough to fit into a shirt pocket. To listen to
the audio tour couldn’t be simpler. There is
a keypad with numbers and to listen to the
audio adjoining the picture just key the
number ini.e. ‘36'.

Some of the drawings in this exhibition
were given to George Ill and are wonderful
to look at. The drawings range from a
disfigured lemon to an African Civet. As
well as animals there are drawings of
flowers of all different types, names | can’t

spell and ones | can like the ‘common
sunflower’.
The Queen’s Gallery doesn’t have a café

very nice coffee (not cheap due to being in
central London) and it is accessible to get
into the café. What is no good is if you
need the toilet and you're wheelchair
bound: the toilet is downstairs.

Going back to the Queen’s Gallery, the
access is top class - there is a lift to all
levels that is the nicest lift I've ever seen,
oak covering the metal and they looked
really smart. Accessible Toilet: again it gets
top marks. The accessible toilet is on the
same level as the exhibition and has
Moulton Brown soap no less!

For visitors who need a rest, just behind
the shop is a room with four computers set
into a wood panel. The computers have
information on the Queen’s Gallery and
Amazing Rare Things and you can click on

a picture and zoom in on it, if you wish to
see it close if you have a visual
impairment. The shop sells the normal
things like pocket money gifts but they also
sell china and DVDs of royal footage. They
also sell the book of the exhibition
‘Amazing Rare Things’ that costs £9.95
and is a very high class book.

Details: Open Daily from 10:00-17:30
Access - if you want information call

020 7766 7324 for details on audio guides
etc and wheelchair hire.

To book in advance call 020 7766 7301 or

but there is a café located nearby that does Visit www.royalcollection.org.uk.
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Heatham House — a great

resource for all young people
By Jonathan Rushforth

Gone are the quaint days of drama
club and ping pong evenings: yawn!
Step up if you are more into
skateboarding, graffiti, DJ-ing or
poetry slamming!

Heatham House is a large Youth
centre run on behalf of the council
just opposite Twickenham station. |
last went there 25 years ago when |
was a 14 year-old table tennis
fanatic, so | jumped at the chance
to visit and find out for myself what
was on offer for the disabled youth
of Richmond — and the answer was
quite a lot actually. Set around an
imposing Grade Il listed building,
Heatham House is a strange
mixture of the old and the new.
While the building is beautiful and
inaccessible (more on this later), it
has some fabulous facilities and
high-tech equipment dotted around
its large site.

The social

hub of the

main

building is

a canteen

which

feels like

a relaxed

coffee bar or chill out room in a
night-club and adjoining rooms
Include a pool table and DJ-ing
area. This is open two nights a
week for a general youth club night.
In the cellar the old weights room
has been replaced by a large music
rehearsal room where you can
imagine the next big band of
tomorrow having a

hard sweaty session. This is
complemented upstairs by a state of the
art recording studio.

Next door is a new bright and airy
facility called ‘The Garage’ where the
advice services are based. This includes
‘Connexions’ who advise on both
education and employment, and other
advice services around sexual health and
drugs. It makes

sense to offer these

integrated services

at a site where

young people

actually go.

The large hall in the

grounds provides a

venue for monthly

music events that

often pack in 400 youngsters paying £5
each. In the week it is used for various
activities, most notably indoor
skateboarding. Behind the house is a
new floodlit tarmaced area, ideal for
skateboarding and a brand new
astroturfed 5-a-side pitch.

It seems the whole ethos of youth clubs
has changed since | was a spotty
teenager, and thank goodness for that.
Rather than doing what the great and the
good think is good for you, at Heatham
House young people decide what
activities interest them and the youth
workers try to enable this - within reason.
No wonder the club is popular with 1700
members and has a mix of youngsters
from all backgrounds.

In terms of access, it is a mixed story.
While The Garage, hall and grounds are
fully accessible, the main house is not,
with no ramp or lift to allow those with
mobility restrictions to gain access. To
have the hub of this large youth facility in
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the heart of Twickenham
inaccessible in this way is nothing
short of a scandal. In their

defence Heatham House say they
are addressing this and that funds
are available for a chair lift. In the
meantime they can be very flexible
in terms of using different parts of
their site. However we understand
that planning permission is still
required and there is no date set
for resolution. Richmond AID’s
Access Officer, Jamie Cutler, has
agreed to look into this further and
try and help Heatham House
resolve this. He’'ll report back to us,
so watch this space.

Heatham House’s approach to
disability includes both specific
activities and integrated ones. The
Crofters Club meets 4-7pm on
Thursdays in the main hall with
activities for young people primarily
with learning disabilities. This is
well staffed with one staff member
for every three young people.

More

generally,

Heatham

House

encourages

disabled

young

people as a

group to

integrate and

join in their

mainstream

activities (access permitting.)
They feel that disabled young
people with mobility restrictions
and with sensory impairments are
under represented among their
members, and are very keen to
attract new members.

If you think you or your kids could benefit
from what Heatham House has to offer, lead
Youth Worker Mike Roe would like to hear
from you on 020 8288 0950. Mike can
arrange a tour and an introductory session
for new joiners. Go on — give it a go!
www.heathamhouse.org.uk

20th Anniversary Picnic —Andy
Harris reports

The Richmond Aid 20"

Anniversary celebration

picnic held in Kew

Gardens was a great

success and a real

pleasure for all those who

attended. Kew Gardens

kindly gave all our staff

volunteers and trustees The Pagoda

free access for the day

and set up gazebos and chairs in the

shadow of the pagoda. Everyone en-

joyed the open and relaxed atmosphere

along with the delicious snacks and
drinks. Of course the
large and
professionally
decorated, and may |
add, extremely
delicious cake, stole
the show and was

Piece of cake! worshipped by alll
before it was sacrificed

to the appreciative crowd. Even the rain,

light though it was, could not dampen

our spirits as we gave ourselves a well

deserved pat on the back in recognition

of all that Richmond AID has achieved

over the pasttwo decades. We look

forward to celebrating our 25"

Anniversary

with confidence

and pride.

Patron ClIr Pat
Parsons and
volunteer Andrew
cut the cake
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Family
Focus

Alice Elliott is the Outreach and Families
Officer for Richmond AID. She now writes
a regular column for the Richmond AID
news giving updates and information
relevant to those readers who have
families and are affected by disabilities.

Did you know that you can receive extra
funding if you are the parent or guardian
of a disabled child? The Family Fund, a
registered charity, provides grants to pay
for selected items which will make life
easier. For example, you can get a
computer if this would help your child
develop learning skills. Or, if a new
washing machine would help, then you
can apply for one. Holidays, cars and
even driving lessons can be obtained if
they directly relate to your child’s disability
and will have a positive impact on the
whole family.

The criteria for receiving a Family Fund
grant, is for the household to earn less
than £23,000 before tax and have less
than £18, 000 in savings. Children, under
16 years old, with physical disabilities and
learning disabilities, including Autistic
Spectrum disorders, ADHD and Global
Developmental Delay, all qualify for help
from the Family Fund.

For more information about the Family

Fund, please visit their website:
www.familyfund.org.uk or phone 0845
130 4542 or 01904 621115.

Address: Family Fund, 4 Alpha Court,
Monks Cross Drive, York, YO32 9WN.
You can download application forms from
the website or phone up and request one
in the post. Alice is available to offer
support and advice with filling the form in.

Open Day at Holly Lodge Centre
Sunday 21st September 2008

Last time | told everyone
about The Holly Lodge Centre
in Richmond Park, which is an
activity centre where groups
of all ages and abilities can
explore what Richmond Park
has to offer. There are nature trails, the
natural history of the park, a Victorian
kitchen and many other interesting things
to do and see. Usually these facilities are
only open to large groups but on Sunday
21° September 2008, they are holding an
open day which is open to everyone. For
more information please see their website
www.thehollylodgecentre.org.uk or phone
020 8948 3209 ext 236 or 259. Their
address is:
The Holly Lodge Centre,
Holly Lodge,
Richmond Park,
Richmond, TW10 5HS

Remember...

Alice is available to offer support with
claims for Disability Living Allowance and
other benefits including Child Tax Credits,
Income Support, Incapacity Benefit and
many more. She can also advise on
accessing services and finding solutions
to problems affecting your family.

Please contact Alice on 020 8831 6079 or
email her at a.elliott@richmondaid.org.uk.




Access all

areas!

| am the Richmond
AID Access Officer:
Jamie Cutler. If you
have a burning
access issue you
want to discuss,
please ring me on
020 8831 6072.

Shopmobility Update

Most modern town centres now have
Shopmobility schemes which loan out
equipment to anyone with mobility
problems. At present there are 233
schemes in England (including 20 in
London) but not in Richmond. Here at
Richmond Aid we are still working on
getting a Shopmobility scheme into
Richmond town centre so that everyone
can access and enjoy the shops and
services in such a wonderful setting.

You may have seen all the town centre
improvements being carried out in
Richmond this year. With these access
improvements now is a great time to get
Shopmobility on the agenda. Shopmaobility
Isn't just for older people or those who are
registered disabled - it's for anyone, young
or old, no matter whether their disability is
temporary or permanent. Someone with a
broken leg or who is heavily pregnant can
benefit.

Where would it go in Richmond?

Shopmobility schemes require a certain
amount of space. Parking on site, space to
store all the equipment, a workshop area
for repairs and office/ bathroom space all
need to be considered. Finding suitable
space for this in the heart of Richmond is
difficult. The Old Deer Car Park at the back
of Richmond Green had been identified as
the best location. It is flat, with lots of car

parking space and a five minute trip across
the Green gets you into town. We
investigated the possibility of refurbishing
an old toilet block on the site but the costs
proved prohibitive and things ground to a
halt. We are currently working on rekindling
the project and are exploring different
options. It may be that we place a
portacabin on the site — less glamorous,
but many Shopmobility schemes start this
way. You'll just have to watch this space for
any future developments .

Making it Happen...

The first step is to set up a steering group,
whose function is to help consider the most
viable options and to help develop the right
conditions for introducing Shopmobility into
Richmond. This group would be made up of
a variety of people from diverse areas such
as the council, potential users of
Shopmobility, local disability groups,
community transport and the local retail
sector.

Petition

We have a petition collecting signatures to
demonstrate local support for this project.
This will be extremely important for
persuading funding bodies to donate
money to help establish a Richmond
Shopmobility Scheme. You can add your
support by emailing:
shopmobility@richmondaid.org.uk

Simply leave your name & address, any
comments on why you support
Shopmobility & to comply with the Freedom
of Information Act please state if you would
like us to contact you in the future with
updates on

Richmond AID work.

Alternatively, you

can write to us or

sign the petition in

reception at our

offices in

Teddington.




NEWS...NEWS...NEWS...NEWS...NEWS...NEWS...NEWS...

GADGET CORNER

Falling sticks and crutches in the home
or out and about have long been a
cause of falls, fractures and other
accidents.

Now a new and ingenious invention
called Snap On from
Nordic Care Services Ltd
can simply and
effectively prevent this
common occurrence.

Snap On functions with
the help of a small but
powerful magnet
embedded in a Velcro fitting for
attachment to a stick or crutch.

Sticks have always had a
disconcerting habit of going walkabout
— usually without their owners!
However, with a simple metal clip that
fits into a pocket or handbag, the stick
or crutch can now easily and safely be
attached to the user’s clothing. In
addition, small magnetic fixing plates
are available by means of which the
stick or crutch can be
m‘i ' ! r:safely parked in
| strategic areas around
1

the home — for example

ll.

T against the fridge,

=—1
i cookeror radiator— or
w.lt"“' outside on the car door,
~ for instance, thus
significantly reducing the risk of
accidents. Prices start at £11.45 and
various other attachments are
available. For more information or to
order Snap On, just ring Nordic Care

Services on 01227-479 293 or log on
to www.walkeze.co.uk.

There is also a good range of other
equipment available in their catalogue

Annual General Meeting

This year, Richmond AID is holdings its
Annual General Meeting at the National
Archives in Kew. The building holds
thousands of historic documents and
photographs and has great access for
disabled people—uvisitors and staff.

The AGM will start at 5:00pm with the
formal meeting and then Stephen
Harwood, who works at the National
Archives, will give a demonstration on how
to preserve photographs. After this, guests
are invited to join trustees, volunteers and
staff for drinks and nibbles. The AGM
finishes at 7:30pm.

It is free to attend but places are limited so
please book by the 22 of August at the
latest. Once we have received your
booking, we will send you a ticket,
directions and other details. Call 020 8831
6080 or e-mail info@richmondaid.org.uk.

Richmond AID Website

Don’t forget we have plenty of useful
information and free publications on our
website: factsheets, handbook, access
news, newsletters, leaflet, links and of
course our bi-monthly
online news page.
Goto
www.richmondaid.org.uk.




NEWS...NEWS...NEWS...NEWS...NEWS...NEWS...NEWS...

Age Concern Richmond
strengthens Handyperson
Service team

Help for Richmond Borough’s over 60s
or disabled residents

Age Concern Richmond (ACRUT) has
strengthened its Handyperson Service
with the addition of four new
volunteers. The service is aimed at
improving the safety and security of
Richmond Borough residents who are
over the age of 60 or have a disability.
Typical jobs might include fitting new
locks or keysafes, putting up
shelves and replacing light
bulbs or broken switches.

The new volunteers include
Geoff Boyes, who joins salaried
Handymen John Neville and lan
Hutchison. Joining the rota of
volunteers handling telephone enquires
and scheduling the work are Muriel
Maseyk, Jackie Sallis and Mark
Williams.

Theresa Gallagher, the Handyperson
Service Manager, commented, “As the
service becomes even more popular,
we are getting many more requests
and | am really pleased to welcome
new volunteers to help with the
workload.”

The Handyperson Service makes a
small charge for the service although
the first 20 minutes are free during
which an assessment of the job will be
carried out alongside a safety and
security check. All materials used are
charged at cost price. The
Handyperson Service can be contacted
on 020 8876 0620.

Calling all volunteers!

Richmond AID is an organisation of
disabled people that works with and for
disabled people. If you are disabled, or
have some direct experience of disability
and would like to volunteer at Richmond
AID please contact Alex Brining, Manager
Advice &

Information, on

0208 831 6070.

The Richmond
SPADE Team
at Kew Gardens

Richmond AID

volunteers can work flexible hours in a
variety of roles spanning: telephone
helpline, office admin, reception, newsletter
reporting and gardening.

RICHMOND AID NEWS DISCLAIMER

Although Richmond AID checks all
information carefully, it cannot accept legal
liability for any inaccuracy or omission.

Richmond AID does not recommend any
product or service, nor do the views
expressed in Richmond AID News
necessarily represent the views of the
organisation.

From time to time Richmond AID may want
to inform you of activities or events by
means of mailings of printed material other
than this publication. If you do not wish us
to include you in any such additional
mailings, please contact Richmond AID on
020 8831 6070 and your address will be
deleted from this particular list.

Prontaprint of East Sheen has printed this
newsletter.

9




BULLETIN BOARD

Do you suffer from joint
pain?
This may be the solution!

Have you ever wanted to move around
more in warm water to ease those
aching joints? Well, the Richmond Back
Pain Group hold hydrotherapy classes
at Teddington Pool every week led my a
Chartered Physiotherapist. It can help to
relieve pain in backs, necks, hips, knees
and in fact any problem area. If you are
interested in joining one of the classes,
please ring Yvonne Nairn on 020 8979
7626 and she will send you an
information pack.

We also organise Pilates classes
especially for those with back problems.
If you are interested in joining one of
these classes, phone Jackie James on
020 8755 1853.

To give members opportunities to share
with one another, we also hold social
activities. In order to tell members about
these activities we publish a newsletter
called 'Backlog' which comes out about
3 or 4 times a year.

| really enjoy my classes and find they
ease my back and hip problems. Why

not give it a try?
Carol Stockman, Chair Q
Richmond Back Pain
Group Chairman

A
Correction:
In our last Newsletter we gave the
wrong telephone number for the Bader
Gymnasium after Jonathan Gantley’'s
interesting article on sports on page 8.

The correct telephone number is:
020 8487 6040.

Three Wings
Trust
Summer
Activities

Supporting
Children and
young people with
additional needs.

Sports Day —
2-4pm on 11" August 2008.

Three Wings Trust will be running a sports
day in conjunction with Crofters Club
again this year and it will take place on
the Raleigh Road
Recreation Ground
behind the Croft Centre
. in Richmond. There will
p be individual and team
events for all ages,
including parents.

Summer Party —
2-4pm on 20" August 2008.

Come and join us for bubbles, games,
giant model making, face painting and
more at the Croft Centre. There will also
be the opportunity to learn abut fun ways
to help your child to brush their teeth from
Oral Health
Advisor, Janet O | R
Hiscoke. ©

The above events
are free of charge;
however, we
would ask you to book your place in
advance due to demand. Just call 020
831 6176 to reserve your space or to ask
for more details.

10




BULLETIN BOARD

New Factsheet on
Local Grants

If you need some extra help
with fuel bills, mobility
equipment or education

why not check out our updated
factsheet on local grants. This
contains a list of local giving
organisations which provide
small grants for individuals.
You can download it for free
from our website at
www.richmondaid.org.uk or you
can ring our advice line on
020 8831 6070 for advice on
grants or to order your free
copy of the factsheet.

For Sale

Shoprider

Mobility

Scooter in

good

condition, for sale at £300
O.N.O. Available to be picked
up in Twickenham. Please
call 07732 349 972 for more
information.

Free

Richmond AID has a good
quality, sturdy electric
wheelchair with back and
head-supports available at
the Disability Action and
Advice Centre in Teddington.
Originally bought for £5,000, it
can be picked up for free .
Call Richmond AID on 020
8831 6071.

Respite for Carers

Leisure Breakaway is a
scheme run by Richmond
Homes for Life Trust,
funded by the Carers
Fund.

The aim of the scheme is
to offer a respite service
for Carers and Parents of
people with learning
disabilities within the
London Borough of
Richmond. A Breakaway is
a two day trip away from
home which includes an
overnight stay, leaving on
Saturday morning and
returning on Sunday
evening. Two members of
staff support six people
with learning disabilities to
go away on each trip.
There is a standard charge
of £20 as a contribution
towards accommodation,
food and travel.
Participants must be over
the age of 18, living at
home with parents or
carers within the London
Borough of Richmond.

Carers of People with
Learning Disabilities

If you care for someone
with a learning disability in
Richmond borough, you
may be interested in
coming to the CORLD
Carers Group. We meet
every 3 months and the

Hampton Hill Playhouse,
Hampton Hill. We have
invited Advocacy Partners
to come and tell us about
what they do and there will
be representatives from
other organisations there
too. There will be an
opportunity to ask
guestions, and also to
meet
other &
carers
and have
a chat
over a
cup of tea.

From the beginning of July,
| have been holding
drop-in sessions twice a
month where | am
available to chat to. | can't
promise to have all the
answers, but | will certainly
try to help. | will be at the
Carers Centre, 5 Briar
Road, Twickenham, on
Sept 3 10-12, and at the
Greenwood Centre,
Hampton Hill on

8"Sept from 2-4pm and
6"Oct 2-4pm.

Please contact me if you
would like any further
information on either
scheme. | am in the office
on Monday, Wednesday
and Friday.

Tel: 020 8977 5447, e-mail
susie@corld.org.uk

Susie Rowan, Carers

(

iithe
v

next meeting is on Monday Support Worker

20" Oct, 6.30-8.30pm at
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Richmond AID

Patrons : Sir Trevor McDonald, Sir Donald Gosling, Clir Pat Parsons,
Dr Vincent Cable MP & Mat Fraser

Getting to us : We are located next to Teddington Library

MOBILITY BUSES
All buses are now
wheelchair accessible

BY BUS (stops indicated in brackets)
33  Fulwell (A,F) Hammersmith (B,E)
281 Hounslow (D.F) Tolworth (C,E)

285 Heathrow Airport (D.F) Kingston (C,E) BY RAIL

481 Kingston (E,H) West Middx Hospital (G, F) South West Trains services to:

R68 Kew Retail Pk (C,E) Hampton Ct (D.F) London Waterloo, Kingston,

X26 Heathrow (E) West Croydon via East Richmond, Shepperton &
Croydon (F) Twickenham.

4 Waldegrave Road
Teddington

TW11 8HT

Phone: 020 8831 6070

Email; advice@richmondaid.org.uk

Web: www.richmondaid.org.uk

@@E

If you want advice on any disability issue,
our team of volunteers is here to help you
from 11:00-16:00 Monday to Friday.

Other Services at the Disability Action & Advice Ce  ntre

Richmond Crossroads Care RUILS (Richmond Users Independent
Provides respite care for carers, Living Scheme)—provides assistance
community based projects and for people using Self Directed Support
palliative care Wednesdays only—VISOR (Visually
LBRuT Accessible Transport Unit Impaired Society of Richmond):
Issues Blue Badges, Disabled Person’s Provides advice and organises trips
Freedom Passes, Taxi Cards & and social events.

Vouchers and a Shopping scheme. Drop in to see us or call reception on

020 8831 6080.
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