
Phone: 020 8831 6080  

Website: www.richmondaid.org.uk  

  

Disability Action & Advice Centre 

4 Waldegrave Road 

Teddington 

TW11 8HT 

Your one-stop-

shop for advice & 

information on 

disability services 

in Richmond upon 

Thames 

  

We have two rooms available at the 

DAAC for hire. Interview Room 1 

is a small room on the ground floor 

with space for up to 5 people and is 

best suited for small meetings or 

interviews. 

The Meeting Room is on the first 

floor and can be accessed by lift or 

the stairs. It has space for up to 12 

people and is suitable for meetings, 

small conferences and training. We 

can provide equipment such as TV 

and Video, Overhead Projector, 

White Board and Flip Chart at a 

charge, and refreshments can be 

purchased from reception. 

For current room hire, equipment 

and refreshment charges please     

contact  R ichmond AID on          

0 2 0  8 8 3 1  6 0 8 0 ,  e - m a i l 

info@richmondaid.org.uk or go to 

www.richmondaid.org.uk.   
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The DAAC  

The Disability Action & Advice   Cen-

tre is a one-stop-shop for disabled 

people, their families, friends, carers 

and professionals, serving the London 

Borough of Richmond upon Thames. It 

was designed specifically for disabled 

people and is fully accessible with   

tactile and braille signage, lift,       

automatic doors and specialist equip-

ment. 

Please come and visit our friendly and 

welcoming team. 

 

Richmond AID 

The DAAC is managed by Richmond 

Advice & Information on Disability 

(Richmond AID) which provides  free 

advice and information on any aspect 

of disability, as well as free factsheets, 

newsletters, and the Disability        

Information Handbook (also available 

in other formats). 

For advice, call 020 8831 6070 or      e

-mail advice@richmondaid.org.uk.  

Disability Action & Advice Centre 

(DAAC) 

Richmond Crossroads Care 

Richmond Crossroads Care provide respite 

breaks for people who care full-time for people 

with long-term illnesses. They also run the      

Palliative Care Service, providing respite breaks 

to carers who look after people with terminal 

illness.  

Other services are the Caring Café for people 

affected by dementia, and two Saturday Clubs for 

children with special needs; one in Hampton and 

one in Mortlake. 

For more information, call 020 8831 6088 or     e

-mail richmonduponthames@crossroads.co.uk.  

 

Richmond Users of Independent Living 

Scheme (RUILS) 

This is a support group for people on Direct  

Payments, and it also promotes independence, 

choice and control for disabled people. 

For more information call 020 8831 6083/4,       e

-mail info@ruils.co.uk or go to www.ruils.co.uk.  

Richmond Accessible Transport Unit 

(ATU) 

This council department issues Blue Badges 

for disabled parking, Freedom Passes for   

disabled people, Taxi Cards and Taxi    

Vouchers.   For more information, contact 

the ATU on 020 8831 6312/ 6191 or e-mail                 

accessibletransport@richmond.gov.uk.  

Other organisations 

The organisations below come in on a weekly 

basis. They are: 

Morden CAB; this is a confidential HIV/ Aids 

service. Please contact them direct on 020 

8715 0701 for more information. 

IDSA (Iranian Disability Support Association); 

providing advice and support for disabled  

Iranians and their families. Please call         

reception on 020 8831 6080 (Tuesdays and 

Friday mornings). 

VISOR (Visually Impaired Society Of Rich-

mond) - a support group for visually impaired 

people. Please call 020 8831 6074 (Thursdays 

only). 


